What is Fair Wear and Tear?

Knowles Associates haveopucedthis guideto help drivers understand what fair wear and téaand whatdamage
may be chargeableshen a vehicle is returne the leasing company

We have designed this guide to help yowtwderstand the implications dhe Fair Wear and Tear Policy at the start of
your contract. By providing you with this information we strive to reduce refurbishment charges at the end of the
contract, saving you and your company money and time, in addiiioreducing any uncertainty at the end of the

contract.

The level of damage will always be subjective and we have provided a library of photographs where damage charges

have been raised. A simple test you may apply is to imagine that you are buysngathrom a garage; would the
damage alter your own perception of the car and would you consider paying less as @ réghl answer is yes then
the leasing company may make a charge.

Disclaimer:

This guide ibased on the British Vehicle Rental & Leasing Association (B8RH&xnd is provided as a guide to assist drivers and fleet mana
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discretion.

The photographs in this guide are included as examples only and are not to be taken as definitive descriptions of each area.

Please notette leasing company will recharge you for any damage found on collection of the car which they consider to be beyond Rair
Tear. so if vou are unsure about anv issue concernina the vehicle condition please contact Knowles Associates for advice.
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A well cared for vehicle will not only reflect a positive image for your company but will also reduce costs for you when

the vehicle is returned. Here are some tips to help you take care of your vehicle:

Inspection

Appearance
Servicing and documentation

Keys and security

INSPECTION

Take the time during the contract period to regularly inspect youratetfor faults or repair requirements. Items that
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APPEARANCE

Regular cleaning of both ¢hinterior and exterior of the vehicle will sare a good cosmetic appearance and will help
identify any defects at an early stage.

Back to taking care of your vehicle

SERVICING AND DOCWWMETION

Regular maintenance and s&eing should be carried out by a franchised dealer or approved servicing agent according
G2 GKS YI ydzFl OdouaiBd\idyour Batmbdol Ang glefeéts or damage that ocswturing normal
vehicle use should be rectified as soon as authorityterrepair has been granted.

The vehicle instruction bookhe full service recordcompleted and duly stampednd any other documents relating
to vehicle equipment are the responsibility of the vehicle user and must be intact and available. All dtxomst
be in the vehicle on its return to the contract hire compaiycluding any details of radio codes.
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KEYS AND SECURITY

A full set of keys should be available along with a notehefr numbers. If the locking system is remote, the
appropriate key fobs should be available and functioning. Return of the master key which controls the vehicles engine
management system is mandatony.the vehicle was originally supplied with a setgusystem, this should be intact

and fully operational, including any key or key fob necessary for operation. Any additionadfamaiard security
system should be fitted according to a recognised standagdhe Vehicle Security Installation BoaMiS|B).
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Vehicle Exterior
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e Body Damage
e Chips

e Dents

e Scratches

e Mouldings, Wheel arch trims

¢ Windows/Windscreens

e |Lamp Glasses/lens

e Door Mirrors
e Tow Bars

¢ Wheels and Wheel Trims

e Tyre Wear and Damage

e Badges and labels

e Mechanical Condition

e Soft Top Convertibles




BODY BMAGE

All painted areas are included in this assessment including painted bumpers, body mouldings and mirrors. There
should be no signs of rust or corrosion. Obvious evidence of poor repair is not acceptable.
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CHIPS
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provided that the base coat has not been penetrated and there is no corrosion.
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DENTS

Minor dents (up to 10mm) are acceptabpgovided that the base coat has not been penetrated and there is no
corrosion. Several dents on one panel are not acceptable.
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SCRACHES
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have not penetrated the base coat and there is no corrosion. Small areas of chipping, including door edge chipping,
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coat.
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MOULDINGS, WHEEL ARTRIMS
Light scuffing and score marks are acceptable provideditbulding or trim is not broken, cracked or deformed
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WINDOWS/WINDSCREENS
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work properly. Chips, cracks or holes are not acceptable
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LAMP GASSES/LENS

All lamps must work. Minor scuff marks or scratches are acceptable. Holes or cracks in the glass oovydestit ¢
lamp units are not acceptable.

Back to Vehicle Exterior

DOOR MIRRORS
Missing, cracked or damaged door mirrors are not acceptable. If adjustable and/or heated, they must work correctly.
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TOW BARS

The tow bar must be in good, ruBke condition with electrical connections working properly. A ball cover must be in
place.
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WHEELS AND WHEELM®RI

Dents or damage to wheels, including the spare, are not acceptable. The spare wheel, jack and other tools must be
intact, stowed properly and in good working order. Some minor scuffing to the outside edge of wheel trims is
acceptable, relative to th S KA Of SQa +F3IS FyR YAfSI3So aAy2N a0dzFFAy 3
damage to the wheel surface is not acceptable.
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TYRE WEAR AND DAMAGE

All tyres, including the spare,ded & YSSG YAYyAYdzy €S3Ff NBIJdZANBYSyGda | yR
recommendations of tyre type, size and speed rating for the vehicle. There must be no damage to sidewalls or tread.
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BADGES AND LABELS

Nonstandard badges, labels or advertising fitted to the bodywork or glass of the vehicle should be removed, with any
damage caused by their attachment or removal made good. Any paint work colour fade due to the attachment of
advertisng would be chargeable to the user. Advertising should never be painted directly onto the vehicle.
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MECHANICAL CONDITION

The vehicle must be in good mechanical condition. The following exam@esonditions usually caused by vehicle
neglect or abuse and are therefore not regarded as fair wear and-tear:

1. Brakesg Grooved brake discs or drums caused by excessive wear or metal to metal contact from worn out disc
pads.

2. Engine¢ Seized ordamaged due to running vehicle with insufficient coolant, oil or with broken internal
components.

3. Manual Transmissioq clutch slipping, noisy clutch or gearh@xcessively worn or ineffective synchromesh.

4, Automatic TransmissioQnoisy gearbox otorque converter, abrupt gear changes, loose gear linkage.
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SOFT TOP CONVERTSBLE

Convertible roofs must be fully operative and free from rips and tears. The rear window must not be cracked or
creased. Accessories originally supplied, tenneau cover, must be present and in good condition.
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Vehicle Interior
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e Passager Area, Seats and Trims

e Door Aperture, Boot and Luggage Area

e In-car Entertainment Equipment, Telephones and Navigation Systems

e Rubber seals



PASSENGEAREA, SEATS ANDM®R

The interior should be clean and tidy with no visible burns, tears or permanent staining to the seats, headlining or
carpets. All seats originally supplied must be presemi/ear and soiling through normal use is accepted, asaase
repairs that are not readily visible.
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DOOR APERTURE, B@®OID LUGGAGE AREA

Surface scoring and light blemishes to treads, sills and seals that reflect normal use are acceptable, but it is no
acceptable for floor coverings or surrounding trim panels to be torn or split.
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IN-CAR ENTERTAINMENTUERMENT, TELEPHONMB® NAVIGATION SY $EE

All originalequipment, accessories ancbntrols must be intact and operate correctlylf accessories such as car
telephonesand other nonstandard equipment have been installed and then removed, any holes or other damage
must be properly repaired.If replacement has been necessaryg.edue to theft then equipment of a similar value

and specification, preferably of the same manufacture as the original, should have been fitted. All odometer
alterations must be reported and any evidence of unauthorised odometer changes is unaccepiehbkls mustbe

left in place or the ble must be properly repaired rubber insert is not acceptableMissing parts and items will be
recharged.
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RUBBER SEALS

Normal wear will cause a certain amount of dage and splits to rubber door and other seals, but any evidence of
neglect or abuse is unacceptable. If a seal becomes displaced it should be refitted immediately to avoid it becoming
trapped or torn.
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Vehicle Underside
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e Underside

UNDERSIDE

Minor dents and deformation, such as stone damage, is acceptable as long as it has not caused major corrosion. Any
suspected impact daage should be investigated and dealt with professionally, as significant damage or distortion to
chassis components is not acceptablgatalytic converters not working because of obvious abuse or damage are not
acceptable.

Back to Vehicle Underside
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