
 

 

What is Fair Wear and Tear? 
 
Knowles Associates have produced this guide to help drivers understand what fair wear and tear is and what damage 
may be chargeable when a vehicle is returned to the leasing company.  
 
We have designed this guide to help you to understand the implications of the Fair Wear and Tear Policy at the start of 
your contract. By providing you with this information we strive to reduce refurbishment charges at the end of the 
contract, saving you and your company money and time, in addition to reducing any uncertainty at the end of the 
contract. 
 
The level of damage will always be subjective and we have provided a library of photographs where damage charges 
have been raised.  A simple test you may apply is to imagine that you are buying this car from a garage; would the 
damage alter your own perception of the car and would you consider paying less as a result?  If the answer is yes then 
the leasing company may make a charge. 
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A well cared for vehicle will not only reflect a positive image for your company but will also reduce costs for you when 
the vehicle is returned. Here are some tips to help you take care of your vehicle: 
 

Inspection 

Appearance 

Servicing and documentation 

Keys and security 

 
 

INSPECTION 
 
Take the time during the contract period to regularly inspect your vehicle for faults or repair requirements. Items that 
ŀǊŜ ŎƻǾŜǊŜŘ ǳƴŘŜǊ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ ǿŀǊǊŀƴǘȅ ǎƘƻǳƭŘ ōŜ ŀŘŘǊŜǎǎŜŘ ǿƛǘƘ ǘƘŜ ƭƻŎŀƭ ŀǳǘƘƻǊƛǎŜŘ ŀƎŜƴǘΦ 
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Disclaimer: 
 
This guide is based on the British Vehicle Rental & Leasing Association (BVRLA) Guide and is provided as a guide to assist drivers and fleet managers 
ǘƻ ŜǎǘŀōƭƛǎƘ ŀŎŎŜǇǘŀōƭŜ ŀƴŘ ǳƴŀŎŎŜǇǘŀōƭŜ ΨŦŀƛǊ ǿŜŀǊ ŀƴŘ ǘŜŀǊΩ ƻƴ ŀ ǾŜƘƛŎƭŜ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ƛǘǎ ŎƻƴǘǊŀŎǘΦ ¢Ƙƛǎ ƎǳƛŘŜ ŘƻŜǎ ƴƻǘ Ŏƻver every aspect of the 
vehicle and there may be additional iǘŜƳǎ ǘƘŀǘ ŀǊŜ ƳƛǎǎƛƴƎ ƻǊ ŘŀƳŀƎŜŘ ǘƘǊƻǳƎƘ ŘǊƛǾŜǊ ƴŜƎƭƛƎŜƴŎŜ ǘƘŀǘ Ƴŀȅ ōŜ ŎƘŀǊƎŜŘ ŀǘ ǘƘŜ ƭŜŀǎƛƴƎ ŎƻƳǇŀƴȅΩǎ 
discretion. 
 
The photographs in this guide are included as examples only and are not to be taken as definitive descriptions of each area. 
 
Please note the leasing company will recharge you for any damage found on collection of the car which they consider to be beyond Fair Wear & 
Tear, so if you are unsure about any issue concerning the vehicle condition please contact Knowles Associates for advice. 
 



 

 

APPEARANCE 
 
Regular cleaning of both the interior and exterior of the vehicle will ensure a good cosmetic appearance and will help 
identify any defects at an early stage. 
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SERVICING AND DOCUMENTATION 
 
Regular maintenance and servicing should be carried out by a franchised dealer or approved servicing agent according 
ǘƻ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ ƎǳƛŘŜƭƛƴŜǎ contained in your handbook.  Any defects or damage that occurs during normal 
vehicle use should be rectified as soon as authority for the repair has been granted. 
 
The vehicle instruction book, the full service record (completed and duly stamped) and any other documents relating 
to vehicle equipment are the responsibility of the vehicle user and must be intact and available.  All documents must 
be in the vehicle on its return to the contract hire company - including any details of radio codes. 
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KEYS AND SECURITY 
 
A full set of keys should be available along with a note of their numbers.  If the locking system is remote, the 
appropriate key fobs should be available and functioning.  Return of the master key which controls the vehicles engine 
management system is mandatory. If the vehicle was originally supplied with a security system, this should be intact 
and fully operational, including any key or key fob necessary for operation.  Any additional, non-standard security 
system should be fitted according to a recognised standard, i.e. the Vehicle Security Installation Board (VSIB). 
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 Body Damage 

 Chips 

 Dents 

 Scratches 

 Mouldings, Wheel arch trims 

 Windows/Windscreens 

 Lamp Glasses/lens 

 Door Mirrors 

 Tow Bars 

 Wheels and Wheel Trims 

 Tyre Wear and Damage 

 Badges and labels 

 Mechanical Condition 

 Soft Top Convertibles 

 
 
 
 
 
 
 



 

 

BODY DAMAGE 
 
All painted areas are included in this assessment including painted bumpers, body mouldings and mirrors.  There 
should be no signs of rust or corrosion.  Obvious evidence of poor repair is not acceptable. 
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CHIPS 
 
{Ƴŀƭƭ ŀǊŜŀǎ ƻŦ ŎƘƛǇǇƛƴƎΣ ƛƴŎƭǳŘƛƴƎ ŘƻƻǊ ŜŘƎŜ ŎƘƛǇǇƛƴƎΣ ŀǊŜ ŀŎŎŜǇǘŀōƭŜ ǊŜƭŀǘƛǾŜ ǘƻ ǘƘŜ ǾŜƘƛŎƭŜΩǎ ŀƎŜ ŀƴŘ ƳƛƭŜŀƎŜΣ 
provided that the base coat has not been penetrated and there is no corrosion. 
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DENTS 
 
Minor dents (up to 10mm) are acceptable provided that the base coat has not been penetrated and there is no 
corrosion.  Several dents on one panel are not acceptable. 
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SCRATCHES 
 
[ƛƎƘǘ ǎŎǊŀǘŎƘŜǎ ŀƴŘ ŀōǊŀǎƛƻƴǎ όǳǇ ǘƻ нрƳƳύ ŀǊŜ ŀŎŎŜǇǘŀōƭŜΣ ǊŜƭŀǘƛǾŜ ǘƻ ǘƘŜ ǾŜƘƛŎƭŜΩǎ ŀƎŜ ŀƴŘ ƳƛƭŜŀƎŜΣ ŀǎ ƭƻƴƎ ŀǎ ǘƘŜȅ 
have not penetrated the base coat and there is no corrosion.  Small areas of chipping, including door edge chipping, 
are acceptableΣ ǊŜƭŀǘƛǾŜ ǘƻ ǘƘŜ ǾŜƘƛŎƭŜΩǎ ŀƎŜ ŀƴŘ ƳƛƭŜŀƎŜΣ ǇǊƻǾƛŘŜŘ ǘƘŀǘ ǘƘŜȅ ƘŀǾŜ ƴƻǘ ǇŜƴŜǘǊŀǘŜŘ ǘƘŜ ǾŜƘƛŎƭŜΩǎ ōŀǎŜ 
coat. 
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MOULDINGS, WHEEL ARCH TRIMS 
 
Light scuffing and score marks are acceptable provided the moulding or trim is not broken, cracked or deformed. 
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WINDOWS/WINDSCREENS 
 
[ƛƎƘǘ ǎŎǊŀǘŎƘƛƴƎ ƛǎ ŀŎŎŜǇǘŀōƭŜ ǇǊƻǾƛŘŜŘ ƛǘ ŘƻŜǎ ƴƻǘ ƛƴǘŜǊŦŜǊŜ ǿƛǘƘ ǘƘŜ ŘǊƛǾŜǊΩǎ ƭƛƴŜ ƻŦ ǎƛƎƘǘ ŀƴŘ ŀƴȅ ƘŜŀǘƛƴƎ ŜƭŜƳŜƴǘǎ still 
work properly.  Chips, cracks or holes are not acceptable. 
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LAMP GLASSES/LENS 
 
All lamps must work.  Minor scuff marks or scratches are acceptable.  Holes or cracks in the glass or plastic covers of 
lamp units are not acceptable. 
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DOOR MIRRORS 
 
Missing, cracked or damaged door mirrors are not acceptable.  If adjustable and/or heated, they must work correctly. 
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TOW BARS 
 
The tow bar must be in good, rust-free condition with electrical connections working properly.  A ball cover must be in 
place. 
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WHEELS AND WHEEL TRIMS 
 
Dents or damage to wheels, including the spare, are not acceptable.  The spare wheel, jack and other tools must be 
intact, stowed properly and in good working order.  Some minor scuffing to the outside edge of wheel trims is 
acceptable, relative to the ǾŜƘƛŎƭŜΩǎ ŀƎŜ ŀƴŘ ƳƛƭŜŀƎŜΦ  aƛƴƻǊ ǎŎǳŦŦƛƴƎ ƻƴ ŀƭƭƻȅ ǿƘŜŜƭǎ ƛǎ ŀŎŎŜǇǘŀōƭŜΦ  {ŎƻǊƛƴƎ ŀƴŘ ƻǘƘŜǊ 
damage to the wheel surface is not acceptable. 
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TYRE WEAR AND DAMAGE 
 
All tyres, including the spare, mǳǎǘ ƳŜŜǘ ƳƛƴƛƳǳƳ ƭŜƎŀƭ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ŎƻƳǇƭȅ ǿƛǘƘ ǘƘŜ ǾŜƘƛŎƭŜ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ 
recommendations of tyre type, size and speed rating for the vehicle.  There must be no damage to sidewalls or tread. 
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BADGES AND LABELS 
 
Non-standard badges, labels or advertising fitted to the bodywork or glass of the vehicle should be removed, with any 
damage caused by their attachment or removal made good.  Any paint work colour fade due to the attachment of 
advertising would be chargeable to the user.  Advertising should never be painted directly onto the vehicle. 
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MECHANICAL CONDITION 
 
The vehicle must be in good mechanical condition.  The following examples are conditions usually caused by vehicle 
neglect or abuse and are therefore not regarded as fair wear and tear:- 
 
1.  Brakes ς Grooved brake discs or drums caused by excessive wear or metal to metal contact from worn out disc 

pads. 
2.  Engine ς Seized or damaged due to running vehicle with insufficient coolant, oil or with broken internal 

components. 
3.  Manual Transmission ς clutch slipping, noisy clutch or gearbox, excessively worn or ineffective synchromesh. 
4.  Automatic Transmission ς noisy gearbox or torque converter, abrupt gear changes, loose gear linkage. 
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SOFT TOP CONVERTIBLES 
 
Convertible roofs must be fully operative and free from rips and tears.  The rear window must not be cracked or 
creased.  Accessories originally supplied, e.g. tonneau cover, must be present and in good condition. 
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 Passenger Area, Seats and Trims 

 Door Aperture, Boot and Luggage Area 

 In-car Entertainment Equipment, Telephones and Navigation Systems 

 Rubber seals 

 
 
 
 
 
 



 

 

PASSENGER AREA, SEATS AND TRIMS 
 
The interior should be clean and tidy with no visible burns, tears or permanent staining to the seats, headlining or 
carpets.  All seats originally supplied must be present.  Wear and soiling through normal use is accepted, as are any 
repairs that are not readily visible. 
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DOOR APERTURE, BOOT AND LUGGAGE AREA 
 
Surface scoring and light blemishes to treads, sills and seals that reflect normal use are acceptable, but it is not 
acceptable for floor coverings or surrounding trim panels to be torn or split. 
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IN-CAR ENTERTAINMENT EQUIPMENT, TELEPHONES AND NAVIGATION SYSTEMS 
 
All original equipment, accessories and controls must be intact and operate correctly.  If accessories such as car 
telephones and other non-standard equipment have been installed and then removed, any holes or other damage 
must be properly repaired.  If replacement has been necessary, e.g. due to theft, then equipment of a similar value 
and specification, preferably of the same manufacture as the original, should have been fitted.  All odometer 
alterations must be reported and any evidence of unauthorised odometer changes is unacceptable.  Aerials must be 
left in place or the hole must be properly repaired, a rubber insert is not acceptable.  Missing parts and items will be 
recharged. 
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RUBBER SEALS 
 
Normal wear will cause a certain amount of damage and splits to rubber door and other seals, but any evidence of 
neglect or abuse is unacceptable.  If a seal becomes displaced it should be refitted immediately to avoid it becoming 
trapped or torn. 
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 Underside 

 
 

UNDERSIDE 
 
Minor dents and deformation, such as stone damage, is acceptable as long as it has not caused major corrosion.  Any 
suspected impact damage should be investigated and dealt with professionally, as significant damage or distortion to 
chassis components is not acceptable.  Catalytic converters not working because of obvious abuse or damage are not 
acceptable. 
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